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Retreat at Ninepipes 
Family Concept and Families in Partnership staff gathered for a two-

day retreat at Ninepipes Lodge on July 15-16.  Their activities ranged 

from learning about Sunburst’s new billing software, to discussing 

how to serve families better, to a fantastic dinner at the home of Julie 

and Don Fleck in St. Ignatius.  For some of the Family Support 

Workers (FSWs) who attended, it was their first opportunity to meet 

others in the organization who did what they did.  Jane Conkel and 

Karen Keith were both recently hired so this was their first chance to 

meet with other staff who face similar challenges.  Shari Mundaniohl 

who has worked at the Helena Sunburst site for three years told her 

colleagues about strategies that have worked well for her.  Julie Fleck 

did an in-service training the first day of the retreat.  Kathy Estes 

explained changes in the billing system the second day.  Matt Furlong 

presented on the Love and Logic program.  And the FSWs gave Rita 

Collins many ideas for resources, training and general information that 

would enhance their work with families and children. 

 

Karen Dean, program supervisor for Family Concepts and Families in 

Partnership, has organized three general trainings for her staff in the 

past year.  Additional training and opportunities for the group to come 

together in person (twelve FSWs are spread across seven sites) were a 

goal in Sunburst’s 2013/14 Strategic Plan. 

 

New on the Web 
Coming back with ideas after the 

meeting at Ninepipes Lodge, 

webmaster Rita Collins added a new 

page to the Sunburst website.  

“Community Resources” provides a 

general list of resources including 

telephone numbers and web links for 

topics such as housing, food, legal 

services and education.  According to 

Rita, “I hope we will expand the 

resource list as staff and people in the 

community give me ideas about what 

they would like to find there.”  

Although most Sunburst offices have 

paper resource lists available such as 

the Flathead Answer Book or the 

resource books that Polson and Eureka 

use, “Community Resources” on our 

web page provides information that 

can be accessed anytime. 

Welcome Dianne Wickham, our 

newest Psychiatric Mental Health Nurse 

Practitioner! Dianne is based in Dillon 

and will connect with the individuals 

she serves using telemed.  Dianne sees 

many advantages to telemed, a 

technology that uses large monitor 

screens to connect people at a 

distance, “as it gives better access to 

care to more people, you can serve 

rural areas without  

people having to  

to travel long  

distances, people can  

receive care in a more 

timely manner, and  

resources can be  

better shared.”   



 

Our Most Southern Location…. 
Melynda Medlar is the Sunburst Family Support 

Worker in Hamilton, our most southern location in 

the state.  As it’s about 250 miles between Eureka 

and Hamilton, this is quite a stretch.  Melynda is the 

only Sunburst staff in Hamilton at this time. She sent 

us a photo of the lobby where her office is in case 

you haven’t been there. Melynda comes to Sunburst 

with lots of experience and knowledge. She has 

degrees in psychology and anthropology, is a 

licensed massage therapist and a master gardener. 

She also is a mother and has a whole string of 

hobbies besides.  Melynda, who recently completed 

the Circle of Security training, said, “It helped me 

understand how to help many people, and also 

opened up my understanding of the importance of 

strong bonds for families.” 

 

 

Getting Hot Sounds in Eureka! 
September marks the beginning of the 15

th
 Annual 

Sunburst Performing Arts Series in Eureka.  Every 

year, Eureka Sunburst brings in professional 

musicians who give evening concerts for the 

community and also do outreach programs with local 

schools or groups.  This year’s season begins on 

September 6
th

 with BonSoir, Catin – an all woman 

Cajun band from Lafayette, Louisiana. It is the first 

time that this band has been to Montana and the first 

time Sunburst has brought in Cajun music. Everyone 

is looking forward to an awesome concert.  Tickets 

are $12 for adults at the door; people 18 or younger 

get in for free.  For more information on BonSoir, 

Catin or the other four concerts that will be held in 

Eureka this fall and winter, check out Performing 

Arts Series on our web page 

(www.sunburstfoundation.org) or call the Eureka 

office (297-0197).  All concerts are held at the LCHS 

Auditorium in Eureka and begin at 7:00pm. 

New Billing and Record System 
Sunburst recently adopted a new electronic system 

for billing and record keeping.  It took many months 

before the team decided which system would best fit 

our needs. Kathy Estes, Sunburst billing manager, 

explained the system “will give us the ability, at any 

location, to access information regarding the person 

participating in services, reporting and statistical 

information to track projects for effectiveness and 

profitability, accuracy in coding services offered, 

and monitoring treatment plans and goals.  The 

ability to translate the program to be used by Family 

Concepts workers is a huge bonus. The system will 

let us meet Meaningful Use requirements to be 

eligible for additional funds. The system also has 

measurement tools required by Medicare.  None of 

these things could be accomplished in our manual 

environment. It will remove the manual process 

from intake to billing and provide secure storage for 

documents and give connectivity to our programs”. 

    

  

 

A Man of Many Talents 
I heard about Stan when he ran the “Name That 

Bird” contest at Kalispell Sunburst.  Stan had been 

given a parakeet by someone he knew at Sunburst 

and organized the contest to come up with a great 

name. The winning entry was “Happy.” Stan isn’t 

sure who suggested it as people’s names weren’t put 

on the entry forms.  Now he is working to teach the 

blue-gray parakeet to say, “I’m Happy.” 

 

Stan told me he first started using Sunburst services 

back when the organization was renting the little 

blue house.  He continues to get support from 

Sunburst and also works there two evenings a week 

as a janitor.  When not busy with Sunburst, Stan 

spends time with his 5-year old grandson.  It was 

the desire to live near his sons and their families that 

first brought Stan to Montana. 
 

In the course of our conversation, Stan had many 

good things to say about Sunburst staff.  He noted 

that, “Sunburst has saved my life more than once. 

They helped me through some very tough times 

after my wife died.  I filled out Caught in the Act of 

Caring cards for everyone who was there for me.” 

 

Not only is Sunburst fortunate to have Stan around, 

but his son Eric is now helping to install our new 

telemed system.  
 

http://www.sunburstfoundation.org/

