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A Rising Star! 
Kayla Friss, the Family Concepts administrative 

supervisor for five Sunburst sites, suggested the 

newsletter do a feature on Andrea VanHuss.  Kayla 

pointed out that Andrea has only been with Family 

Concepts for two months, but she has already caught 

the attention of those who have the good fortune of 

meeting and working with her.  Andrea is a Family 

Support Worker for the Thompson Falls office, and 

although a one woman team in a small remote office 

she is touching many lives around her each and 

every day.  Professionals, consumers and Kayla 

comment on Andrea’s efforts.  Andrea  quickly 

developed a working bond with consumers and has a 

passion to help each consumer see their amazing 

strengths.  It is also evident that she is ready to go 

the extra mile for anyone she meets. Andrea told 

Kayla that working for Sunburst Family Concepts is 

her dream job.  We look forward to meeting Andrea 

in Thompson Falls and learning more about the 

strong skills that she brings to her job.  Welcome 

aboard, Andrea. 

Great Things Happening in Polson 
Sunburst has wonderful staff and our staff in Polson 

is no exception.  Marne Newton began investigating 

how to get some parts for a young consumer’s 

skateboard.  She contacted Board Rescue, a 

nonprofit that helps distribute skateboards, to find 

out if they could donate the parts.  After Marne 

explained the great work that Sunburst does, Board 

Rescue offered to donate ten new skateboards as 

well as some other equipment (and the parts).  The 

total value of their donation is over $1500!  Marne is 

very excited as the skateboards will be a great 

incentive for some of Sunburst’s young consumers.  

She has already started talking with staff at Mission, 

Polson and Kalispell to see which sites could give 

the boards to deserving teens.  She anticipates a 

greater need than there are skateboards to go around 

but it’s a good start.  Way to go, Marne!   

And Marne recently received a wonderful gift from 

her co-worker, Naomi Woods.  Naomi had gone to 

Eagle Butte, South Dakota for a very special 

ceremony held between the Lakota and Nez Perce 

nations to commemorate their historical ties.  While 

on the trip, Naomi brought back a beautiful beaded t-

shirt for Marne.  Naomi is part of a great Sunburst 

story herself.  She was initially hired as a community 

based support worker last spring (2013).  She was 

working on her Master’s  

degree at the time and  

quickly moved up to the 

position of service  

coordinator.  Now  

having completed her 

degree at Walla Walla  

University, Naomi is a  

therapist at Sunburst’s  

Mission site and still does some  

work in Polson so she  

and Marne can continue  

being part of an amazing 

team.  

Sunburst  

Pioneers 

Gather for  

Renewal 
A group of women  

who were part of  

the original staff  

and board members 

when Sunburst first  

began back in the  

mid 1990s, recently gathered in East Glacier for a 

weekend of conversation, good food and some 

creative time.  Julie Fleck, Judy Cronkhite and Sally 

Steward are pictured here painting lovely bags.  

Charla Trotter and Rita Collins were also part of the 

weekend gathering which included laughter, stories, 

some serious discussions and, of course, Scrabble.  

 



 

 
Grant to Eureka Mental Health Services 
Good Samaritan Society, a national nonprofit organization that 

administers numerous nursing homes and tiered housing complexes 

for seniors, recently awarded a $4500 grant to Sunburst mental 

health services in Eureka to help cover the costs of serving 

uninsured consumers. Since opening the mental health center in 

Eureka a year ago, Sunburst staff became aware of a higher 

percentage of uninsured individuals seeking services there than at 

other sites.  Often it is a matter of assisting these individuals in the 

process of applying for a type of medical insurance that they might 

qualify for. To do this though takes staff time and thus became a 

financial dilemma for Sunburst.  The grant from Good Samaritan 

will allow Sunburst to serve some of these individuals while 

covering the initial costs.  The grant was submitted through Good 

Samaritan’s Mountain View Manor, a nursing facility in Eureka. 

Sunburst and Mountain View Manor have a history of working 

together. Sunburst often brings in musicians and actors to perform 

for residents at the nursing home.  Those nursing home residents 

who are more mobile sometimes attend Sunburst concerts at the 

Eureka auditorium at a reduced ticket rate.  Dan Demmerly, the 

administrative director at Mountain View Manor, mentioned the 

possibly of a grant to Sunburst staff at the Eureka office.  His 

support for Sunburst is greatly appreciated. 

 

 

Dragon Boat Races 

Update! 
Sunburst staff has officially embraced 

participating in the 2014 Dragon Boat 

Races on September 12-14. Kathy 

Jablonski will coordinate Sunburst’s 

efforts as part of the Flathead 

Community Foundation’s team.  Tyler 

and Rani, staff from Kalispell Sunburst 

mental health services, will assist 

Kathy in getting paddlers, collecting 

sponsors and organizing the Sunburst 

booth at the event. The money raised 

through sponsorships will go toward 

the Sunburst Child and Family mental 

health services to provide funds for 

activities such as taking children 

bowling, on field trips and for fishing 

adventures. Anyone who has interest in 

helping with this event can contact 

Kathy at the Kalispell site.  Help us get 

the word out to sponsors.  Plan to 

attend this event and visit our booth. 

 
Mental Health Staff Survey 
Julie Fleck, director of human services for Sunburst, sent 

out an e-survey in July to all mental health staff at five 

sites  The brief ten-question survey was to get a snapshot 

of how the sixty individuals who currently work in 

Sunburst mental health services perceive their work, their 

opportunities for training and professional development 

and the results of their efforts.  These survey results will 

help Julie and the management team make any necessary 

changes to better meet the needs of staff and help retain 

them in the organization as satisfied employees.  One 

question asked, “How do you rate the quality of services 

provided to Sunburst consumers?”  Seventy-five percent 

of the respondents rated the quality of services as 

exceptional or above average which is a strong message 

about the pride staff takes in their day-to-day work.  

Another question asked, “Would you recommend that a 

friend or relative apply for a job with Sunburst? “  More 

than 77% responded that they would.  This again 

reinforces the idea of Sunburst as a suitable environment 

to work in.  Other questions such as, “How satisfied are 

you with the supervision and oversight of your 

position?” and “Does Sunburst provide you opportunities 

for promotion or increased responsibility?” brought in a 

broader range of responses.  Julie will analyze the results 

and present the findings to the management team. 

  

     
 
 
Kootenai Rails-to-Trail Update 

 

 

Kootenai Rails-to-Trail 
Sunburst volunteers ran a fundraiser on July 5 to 

help cover expenses for the Kootenai Rails-to-

Trails, a 7.5 miles trail that Sunburst is partially 

responsible for in north Lincoln County.  Hikers, 

cyclist and amblers got sponsors or made 

donations that went to Sunburst to help cover 

expenses (liability insurance and the surveying 

required to deed an easement on a portion of the 

trail to Sunburst from a private landowner).  

Besides enjoying the trail on July 5, participants 

also were given refreshments. Over $1000 was 

raised that day as the community demonstrated its 

appreciation of the trail.  Additional funds for the 

trail were raised at the St Paul and Broken Bones 

concert on July 23.  Besides a portion of ticket 

sales, money for the trail was also raised by selling 

concessions at the concert.  Volunteers made over 

35 pies that were sold by the slice.  Pie sales 

brought in nearly $900. 
 

 

 


